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Citizens’ Advice Bureau
Our President’s Charity for 2012/13
I chose the Citizens’ Advice Bureau as my Charity for the Year
for the following reasons:

President:
Heather Shipman
President Elect:
Gillian Trotter
Vice President:
Andrea Trimmer
Hon Treasurer:
Ros Byrne
Hon Secretary:
Pat Shore

Through my role as Lay Pastor of three Methodist Churches, I find myself listening to some of the difficulties that members of congregations and others in the
community encounter in their daily lives. Whilst being what I hope is a good listener, I am not qualified to offer appropriate professional advice. Over the last
few years, particularly because of the difficult economic climate, I have found
myself directing an ever increasing number of people to the CAB and I know their
client numbers have increased significantly. All that, amidst a government programme which has meant reduced aid for charitable organisations.

Harrogate Citizens Advice Bureau
has moved ..........

When I became President of SI Harrogate and District and was invited to choose
a charity, it seemed the perfect opportunity to raise money for them. The Harrogate Branch were moving into new purpose built premises and business was
growing. In addition, a considerable number of Soroptimists work as volunteers
for CAB. In April we will be handing over the money we have raised during the
year and enjoying a tour of the new building. The Club have worked hard to
raise the money but being Soroptimists we have also had a good time with lots
of fun amidst the fundraising. I would personally like to thank all the Club members for their support of the work of CAB during this past year as well as wishing
CAB well in the future.
Heather Shipman
President, S.I. Harrogate & District
(more about the Harrogate Citizen’s Advice Bureau overleaf)

Soroptimist International
is a worldwide organisation for women in management and the professions. Our mission is to
raise awareness, act as
advocate and take action
to improve the advancement of the status of
women throughout the
world. The Club is actively involved in local
and international projects and is committed to
provide friendship and
fun in achieving our objectives.
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Harrogate Citizens’ Advice Bureau

Citizens Advice educate, empower and enable many to cope with their problems including debt, homelessness, redundancy, health and disability, especially now as a result of the prolonged economic downturn. Many clients they
feel they have reached the end of the road and do not know which way turn; this can result in serious health problems for themselves and their families, emotional strain having a detrimental effect on the family.
The Cab project embraces our Soroptimist Programme Action
work as 55 % of the clients are women, many with children.
Seven Harrogate Soroptimists have volunteered to work
within the Bureau as part of an on-going service project; Pat
as Chair, Sandra as Treasurer, Sylvia as Training Officer and
Janet, Amanda, Pam and Liz as Receptionists.
This year has been an increasingly difficult year, with cuts to
funding and an ambitious project to build brand new offices.
An initial donation from the Audrey and Stanley Burton
Charitable Trust of £500,000 launched the project but the
Bureau needed to fundraise another £250,000.
Fundraising remains ongoing, but has been greatly helped by
various fundraising events held by Soroptimists this year, including the following:



Olympic Triathlon supper (we had a 3 course meal,
each course in a different venue) and the theme was
the Olympics



A Refreshment Day at the newly refurbished St Peter’s
Church in Harrogate



A murder mystery evening entitled ‘Murder Most Mysterious’ (see photos on page 4)



A ‘Double Your Money’ scheme where members were
invited to accept a £10 note and then use it to raise
money. This is producing some amazing events from
coffee mornings to afternoon tea to ‘Tapas and Tempranillo’ and Italian evenings

In addition, Soroptimists have volunteered their services
with bag packing at Supermarkets and a street collection will
be held on the 30th March.

Work in progress

The completed building
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‘Getting to Know You’ - Elsie Johnston
Born in High Howdon, on the banks
of the Tyne, a true Geordie girl.
Educated at the local Primary and
Secondary schools and moving to
the Whitley Bay Secretarial College
gaining ‘O’ levels, and what seemed
to be numerous shorthand and
typewriting qualifications. In those
days you really could type, using
manual machines, and you daren’t
make mistakes!
As I was growing up I did the usual
things, joining the Brownies, playing
tennis in the local park, but my favourite hobby was dancing. From
the age of three I went to the local
dancing school and was taught tap,
ballet and ballroom. I took part in
lots of dancing displays and remember, as if yesterday, my first performance as a mouse in ‘Three Blind
Mice’. Also my first tutu in a ballet
scene. I was so excited when I saw
my daddy in the front row that I left
the stage down the side steps and
went to sit on his knee. That was
the end of my performance and I sat
and watched everyone else to the
end of the show.
Needless to say I carried on with this
hobby gaining Teaching Certificates
with the Northern Counties Dance
Teachers’ Association (NCDTA) and
International Dance Masters Association (IDMA) for tap, ballet, ballroom and Latin American dancing. I
assisted my dancing teacher for a
while but then went off on my own
and had dancing schools in Heaton
and Walker.
Back to the day job! First interview
from leaving College was with ‘Legal
& General’ in Newcastle and I loved
it. Not only loving the job but it was
here I met my lovely husband Robin.
In those days employees couldn’t be

married so I had to leave. What a
cheek! I was really put out. Still, all
worked out and I moved to a company called ‘Neolith’, in the West
end of Newcastle, PA to the Managing Director.

to work as School Secretary in the
local Primary school and I had to
give that up after only one year.
Anyway, back we came and back to
Wetherby to live. The girls went to
the local High School and I went to
work at Kennings – five afternoons a
week. As time went on and the girls
left home, I worked full time at the
Regional Health Authority, first as
PA to Director of Finance, then PA to
Director of Public Health.
It was during this time I shared offices with Pat Kenny and Pat Carpenter and used to be fascinated listening to their stories about Soroptimism. I was thrilled when they invited me to a Soroptimist event and
subsequently I became a member –
that was over 20 years ago!

As time went by we moved to a
lovely new house in Chester le
Street and had only been there 15
months when Robin had the offer of
a new job in Leeds, so off we went,
first move away from the North
East. Also first baby (Claire) on the
way too.
Three years later and another move,
this time to Scotland, and our second baby, Kirsty, only 6 weeks old.
We had six happy years there before
moving again, this time to Poynton
in Cheshire. Once again we settled
very well and it was a real blow
when Robin came home and said we
were coming back to the Leeds area.
I wasn’t very happy, since for the
first time in 13 years I had gone back

I continued to work for my boss who
was then Professor of Cancer Studies, for 15 years, at Leeds University,
and we both retired on the same
day in March 2006.
I am pleased to say that Robin and I
have now had 32 happy years in
Wetherby, without any further
moves for work! We have two
lovely daughters, our son-in-law and
two wonderful grandsons so what
more can I say?
Elsie Johnson
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International Evening
Our annual International Evening was very different this year, but equally successful in raising much needed funds
for our International President's Appeal, Birthing in the Pacific.
We had our delightful Friendship Candle Lighting ceremony, when we light candles to remember Soroptimist International, Yorkshire Region and each of our Friendship Link Clubs throughout the world. Always a very moving part
of the evening.
This was followed by a wonderful hot supper, with food to represent each of the countries with whom we have
links. The menu consisted of:

Starter

Smoked salmon with French cheese on blinis
(Scotland and France)

Main Course

Belgian Beef & Apple Stew with crusty bread
washed down with French & Australian wine

Desert

American Apple Pie & Australian Pavlova.
African coffee and biscuits

The meal was followed by a wonderful auction of goodies from all our link countries and home, presided over by
our very own expert auctioneer, Rachel Richardson.
We were delighted Regional President Julie Thompson, was able to grace the evening with her presence and we
were delighted to raise £600 for Birthing in the Pacific. The success of the event made possible by the magnificent
efforts of the Social & Fundraising group and the Friendship Link Group.

NEWS FLASH - Soroptimists witness a murder!
The Majestic Hotel provided a perfect crime scene for Soroptimist
International of Harrogate and District's main fund raising event.
The Murder Mystery Dinner held
on 9th March raised over £800 for
President Heather Shipman's charity to support Harrogate CAB.
Pat Shore, Club Member and Chair
of Harrogate CAB thanked the Club
for its continuing support. Sue Gibson and Unusual Suspects provided
the entertainment.
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Programme Action Update
Reviewing the Club’s Programme Action activity on the 19th November last year provided the opportunity for the
Programme Action committee to identify what the Club’s current activity is and what it wants to commit to in the
future. We mapped our current activity against the SIGBI Programme Goals and Objectives. The primary focus is to
improve the lives and status of women and girls through education, empowerment and enabling opportunities.
The key Programme Areas are: Economic Empowerment, Environmental Sustainability, Food Security and Health
Care, Learning Opportunities and Violence and Conflict Resolution.
The current Club projects are:








Anti Trafficking campaign and the promotion of the Loves Me, Loves Me Not book marks. Project Lead Val Michie
Environmental sustainability (Bug hotels and the Jubilee spinney - Jennie Hall
Carer’s Resource - support for Young Carers - Hilary Waddington
Women’s Refuge - Lesley Anson
Contact the Elderly - Elsie Johnson
SIGBI Project 3E - Janet Hutton

A discussion took place regarding the status of Citizen’s Advice Bureau within the Club. This is President Heather’s
charity. Many Club members support the CAB as volunteers in various capacities. Pat Shore, Chair of the CAB for
Harrogate was able to demonstrate that supporting the CAB met the programme objectives as the issues that people bring to CAB have a direct or indirect impact in the lives of women and girls in relation to economic empowerment, food security and health care, learning opportunities and violence and conflict resolution.

The meeting determined that though there are some excellent projects, the whole Club are not engaged with
them. We also need a two year project that all the Club can get behind and own. Two suggestions were made:



Supporting the Target Ovarian Cancer campaign (TOC) as supported by motion at SIGBI Conference
in Brighton
Fully supporting the SIGBI 3E’s project to reduce maternal and child mortality in The Gambia

Presentations of both projects were made at the Club Meeting in February - the Club supported both projects. We
have already started to raise our own awareness about Ovarian Cancer with the Quiz as part of the presentation by
Heather and Andrea. We are promoting TOC on our website and via Facebook. Val Hills has asked members to support ‘Small Change Saves Lives’ to raise money to purchase medical equipment for the 3E’s Project.
So now it is up to our Club to get engaged, to help educate and empower and to make this happen so we can
make a difference. We now know what we have to do - so the next steps are How, Where, When and Who.
For those accessing the newsletter electronically - The following links will give you more information about Programme Action (www.soroptimist-ukpac.org) . Target Ovarian Cancer (www.targetovariancancer.org.uk) and the
3E’s Project (www.sigbi.org/our-charities/3e-project-healthcare/)
Val Hills, March 2013
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Spotlight on Irene Kerr Friendship Link Co-ordinator
A Geordie girl – born and bred and educated in Newcastle upon Tyne, growing up
an only child until I was 10 years old, when along came a beautiful baby brother
to love and spoil. Quite a shock to the system I seem to remember. Born into a
fanatically keen cycling family, I remember many happy times cycling around
Northumberland and Yorkshire with my parents and later with friends in my cycling club. That lasted until I met with my first husband, who was a very keen and
talented athlete and then I only cycled to help him with his very stringent training
programme!
My education in Newcastle gave me a School Leaving Certificate and enabled me
to go to College and take a Diploma in Business Studies & Secretarial Skills. My
first employment was in the National Health Service, as a Medical Secretary at
Newcastle General Hospital. This was followed by a period in the Radiotherapy
Department at the Royal Victoria Infirmary in Newcastle, and then as Personal
Assistant to the Personnel Officer at a large Pharmaceutical Company in Newcastle.
Marriage and babies followed, with a daughter and then a son, both much treasured and hard but happy work looking after them full time. When my son was 2
years old, my first husband put himself forward for Ordination in the Anglican
Church and went off to Durham University for three years. To help with family finance, I went to work in my GP
Practice, as Secretary/Manager/Receptionist for two years. A job which I thoroughly enjoyed, found very fulfilling
and felt I was helping people who needed support.
At the end of three years at Theological College, my husband was ordained and we moved from Newcastle to Cumbria. It was there, that I enjoyed becoming involved in Play-group, Brownies, Cubs, Church Organisations, Meals on
Wheels among others, which really gave me a very broad experience of life in communities.
As the children, Heather & Andrew, grew up and became more self sufficient, I began writing a weekly column for
the local newspaper, which brought a very different, but equally enjoyable aspect to my life. Hard work, but such
fun and I met some truly amazing people to interview for the column.
As a clergy family, you have to move around a fair amount, and although still in Cumbria, I once again took up a
position in the Mental Health Unit of Carlisle Hospitals, helping to plan for the Closure of this large institution and
setting up community mental health services to support them throughout North Cumbria.
I studied for my Certificate in Health Service Management, and then promptly moved into Local Authority Social
Services based in Penrith & the Eden Valley. It was at this time that my first marriage broke down, and with both
children away at University, the need to work long hours and take on many extra responsibilities seemed like a
good thing! I loved my job and the many friends I made in the course of that work. One of the best things to happen was an invitation to join SI Penrith & District, accepted with great alacrity and even greater pride. I spent five
happy years with the Penrith Club, and am still in touch with friends made there.
Time and space doesn’t allow me to regale you with some of the wonderful tales from that period in my life, but in
spite of the sadness, there were great times and exceptional camaraderie enjoyed.
(continued on next page)
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Spotlight on Irene Kerr (continued from previous page)
The huge delight for me around this time, was meeting Ian, to whom I have now
been married for 20 years. His wife had been a friend for a number of years, and
when she died after a very short, but drastic illness, I offered a shoulder to cry on
and, as they say, one thing led to another and here we are 20 years on, still laughing at how it all happened, after 9 years on my own and saying… never again!
He’s a gem, who willingly supports whatever comes across our bows.
How did we come to Harrogate … well after 10 years together, Ian suffered a couple of mini strokes, and having a well organised schoolteacher daughter, who
said, “you must move nearer your family “ we agreed that Barrow in Furness
(where Ian’s son lives), and Huddersfield where my son lives, were rather behind
in the popularity stakes, and so we came to live in Harrogate. It wasn’t long before the late Margaret Stableford had me in her sights, and invited me to come
along to the Club to see how things were done here. The rest as they say is history…
I love being a Soroptimist and especially belonging to such a special, forwardthinking club. My leisure time includes Soroptimist activities, caravanning, travel,
cycling, reading, cooking and more recently flower arranging. Our three offspring
and seven grandchildren keep us busy and involved, so we are indeed well
blessed. The wonderful friendships we enjoy through Soroptimism make us feel
part of an extended family of fantastic people whom we are very proud to know
and share our lives with.
Irene Kerr

S.I Harrogate & District - full of Christmas cheer!
The Square saw 28 members and The Lady
Mayoress get together for our Christmas
celebration.
Following a lovely meal, we
were entertained with an alternative '12
pains of Christmas' by a cast of Sorops with
Denyse at the keyboard - no stereotyping in
the cast roles!!! Followed by Dorothy sharing some poems and thoughts of Christmas. The secret Santa gifts were a success
given out by our 'Secret Santa' who arrived
to finish the evening with a jolly ho ho!

Members’
News

Very best wishes to
Gill Smith
who is moving back
to Harrogate

We will miss
Ros Byrne and
Jean Carlisle
who have moved
out of the area
and Ann Hetherington
who has transferred
to SI Rugby

Congratulations to
Andrea Trimmer
on her special birthday!

Very best wishes
to Audrey Wood
We are so
pleased she is
recovering from
her nasty fall
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Programme 2013/4
April
3
17
May
1
15
June
5
19
July
3
17

Formal Business Meeting
AGM and Supper
Formal Business Meeting
British Heart Foundation. Speaker: Sharon Oakley,
Fundraising Volunteer Manager, N & E Yorkshire
Informal Discussion Meeting
Summer Outing : Ripon Races
Formal Business Meeting
Suzanne Dunne : “250 Years of Harewood House and the
Lascelles Family”

August
21
Programme Action
September
4
Formal Business Meeting
18
Sue Hanisch: “The Other Side of the Story”
October
2
Informal Discussion Meeting
16
The Work of the Samaritans. Speakers from the Harrogate
Team
19
Charter Dinner, The Crown Hotel
November
6
Formal Business Meeting
23
Chris Brown. MBE : “On Top of the World”
December
4
Formal Business Meeting
11
Christmas Party
January
15
Informal Discussion Evening
February
5
Formal Business Meeting
19
International Auction and Supper
March
5
Informal Discussion evening
19
Speaker: Det. Insp. Karen Warner, North Yorkshire Police
“Protecting Vulnerable People”
April
2
16

Formal Business Meeting
AGM and Supper

Harrogate at Christmas
Shop Window Competition
The Club continues to support Harrogate at
Christmas by organising the Christmas Shop
Window Competition. The winners and those
highly commended were invited to the Presentation, which took place in the Mayor’s Parlour
in December. The Mayor, Councillor Robert
Windass, and President Heather presented the
trophies and certificates.
The judging took place in early December, the
judging panel consisting of Soroptimists, students from Harrogate College and the Manager
of the Harrogate Shopping Centre.

The overall winner was Ogdens of Harrogate.
Commercial Street retailers received a special
award in recognition of their community spirit
by uniting to support Harrogate at Christmas.

The deadline for the next edition is strictly 30 April, 2013
Thank you to everyone who has contributed to this edition of the S.I Harrogate & District Newsletter
Editor: Tricia Doidge Reporters: Pat Shore & Val Hills

